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General Terms and Conditions
Before making a decision on the use of catering services in Taste Istria zone (hereinafter: the Services), i.e. before ordering and paying the catering Services (service provider ISTRA DMC Ltd. based in Umag, Jadranska 66, OIB: 91825575551, (hereinafter: the Company)) and / or in general before entering the Taste Istria zone, please be familiar with these general terms and conditions. If you have any questions or concerns related to the Terms and Conditions, please contact us at the e-mail address: info@croatiaopen.hr or directly the staff of the Taste Istria zone.

Acceptance of General Terms and Conditions
1. By using and / or reservation and / or ordering services and / or purchasing or acquiring Taste Istria card for the use of the Services in any other way (including all available sales channels) and / or by entering the Taste Istria zone, you accept these General Terms and Conditions (hereinafter Terms and Conditions), as all other terms and conditions related to the use of the services of the Taste Istria zone applicable at the time of their use. If you disagree with the above, please do not use and / or  book and / or order services and / or purchase or otherwise acquire Taste Istria card for the use of the Services and do not enter the Taste Istria zone.

2. All other issues related to the Services, payment and generally the use of services in the Taste Istria zone are governed by the rules then prevailing.

3. These Terms and Conditions are related to the services provided by the Company, and any reference in this document to the Taste Istria zone shall appropriately refer to the Company.

4. Should the buyer assign the Taste Istria card to a third party, these Terms and Conditions are transferred and applied to the respective holder of Taste Istria card at any time, as well as the person who in the relevant moment benefits and /or reserves and / or orders and / or purchases or otherwise acquires the Taste Istria card or is in the Taste Istria zone. The buyer is obliged to inform the person to whom the Taste Istria card is transferred to that these provisions are applied to him/her.

Changes to the Terms and Conditions and Entry into Force
5. The Company retains the right at any time to modify and / or amend these Terms and Conditions, and as such enter into force on the day of publication. By continuing to use the Services after changes to the Terms and Conditions have been done, it will be deemed that you agree to such amended and / or supplemented Terms and Conditions. The Company advises that prior to using and / or reserving and / or ordering and / or purchasing or in any other way acquiring Taste Istria card for the use of the Services, or prior to entering the Taste Istria zone, you check and read these Terms and Conditions  in order to become familiar with their  possible changes.

Purchase of contactless Taste Istria card
6. Taste Istria card can be purchased at Cash desks in Taste Istria zone or ATP shop.

7. The purchase of Taste Istria card is regulated in accordance with these Terms and Conditions.

8. Taste Istria card can be bought by cash or bank cards.

9. For the purchase of Taste Istria card the prices listed on official pricelist are applicable. Price for Taste Istria card is VAT inclusive.

10. When purchasing Taste Istria card with cash, the buyer is required to spot count the returned money as later claims will not be considered.

11. The Company reserves the right to change the prices.

12. The  buyer is required to check, immediately after having received a card, details about desired service, and any other information as later claims will not be considered.

13. By buying the Taste Istria card and filling it with a certain amount of money, the buyer pays the costs of Taste Istria card and  service consumption. The  service consumption includes the tasting of food and drinks, glass rental and participation to program ‘Hidden charms of Istrian wines’. The buyer is entitled to pay-out for unused amount from Taste Istria card and the maximum amount of pay-out is 100,00 HRK The price list of catering consumption is available at Taste Istria zone.
Cash desks
14. The purchase of Taste Istria cards  and pay-out for unused amount from the Taste Istria card are available at cash desks in Taste Istria zone  which are open from 6 p.m. till 4.a.m., while cash desks at ATP shop are open from 9 a.m. till 10 p.m.

Responsibility for Belongings
15. Visitor, i.e. buyer  is required to pay attention to personal belongings and watch them at all times. The Company is not responsible for the things that are missing and/or damaged or defective due to circumstances that could not have been avoided and / or removed arising from an act or omission by the visitor.

16. We recommend that you do not take valuables to the premise of Taste Istria zone, or that you organize their custody outside the Taste Istria zone.. The Company declines any liability for loss or damage to such items.

Parking
17. The visitor, i.e. buyer  is required to inform themselves about free parking possibilities on website www.croatiaopen.hr. The Company is not responsible for a refund of collected parking toll if the visitors fail to respect the free parking rules determined by the parking owner and/or the Company. The Company is not responsible for potential damage to the cars or belongings left on or in the cars.

Data Protection
18. In any case, data protection is subject to rules and regulations of ISTRA D.M.C., which determine data protection and are published on this link.

Complaints
19. In accordance with Article 10, paragraph 1 and 6 of the Consumers Protection Act (OG 19/22) we hereby notify our guests that any complaints regarding the quality of our services may be submitted in writing in business premises, by post or electronic mail using the address being set forth below:

Adress: ISTRA D.M.C. d.o.o., Jadranska 66, 52470 Umag, Republic of Croatia
      E: info@croatiaopen.hr
It is mandatory in your complaint to mention your name, surname, and contact for reply. We shall provide you with the written answer to your complaint latest within 15 days as of  the date we received your complaint, meaning precisely to the address being provided to us as you contact, i.e. address throughout which we received your complaint. 

Limitation of Liability
20. The Company will not be liable for any damages that may arise from any action of visitors, i.e. buyersor third parties that is contrary to the provisions hereof.

21. The Company will be liable exclusively for damages caused by intent or gross negligence.

22. The maximum damage amount for which the Company will be liable under contractual relationship associated with the respective service is limited to the amount paid for that Service.

General Provisions
23. The relationship between you and the Company is governed by applicable Croatian legislation. In case of disputes, the competence of a court by matter and territorial jurisdiction is established. This General terms and their amendments come into force as of being published on web-site www.croatiaopen.hr. These general terms and conditions and all their possible modifications and amendments will also be available at Welcome Office at ATP Stadium.
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