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1. SCOPE AND DURATION OF ACCREDITATION 
 
1.1 These Accreditation Regulations (“Regulations”) shall be binding upon every person (“Accreditation User”) 
who has applied for, or to whom a temporary or permanent accreditation (“Accreditation”) has been issued, 
through or by ISTRA D.M.C. d.o.o. (“Accreditation Provider”) for the ATP Tournament PLAVA LAGUNA Croatia Open 
Umag (“Tournament”), whether acting in his/her own name, on behalf of an employer, or on behalf of any person or 
company for whom he/she performs work or services in any capacity in connection with the Tournament. 
 
1.2 Upon signature or online acceptance of these Regulations, they shall supersede and replace all prior agreements, 
arrangements, understandings, statements or documents relating to the subject matter hereof. 
 
2. TERM 
 
2.1 These Regulations shall come into force and shall be binding between the Accreditation Provider and the 
Accreditation User from the date of signature or online acceptance of these Regulations by the Accreditation User 
until the conclusion of the Tournament of the current year (provided that the Accreditation User and the 
Accreditation Provider agree that the expiration of these Regulations shall not apply to paragraphs 3.1.3, 3.1.5, 
3.1.11, 3.5.13, 3.5.21 (inclusive) and paragraphs 4, 5 and 6.4); 
 
2.2 The Accreditation granted to the Accreditation User shall remain in his/her possession for the entire duration of 
the Tournament and shall be subject to his/her acceptance of the general terms and conditions of these Regulations. 
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The Accreditation Provider may at any time in its sole discretion: (i) terminate/invalidate these Regulations; (ii) 
revoke any Accreditation granted to the Accreditation User for the current year; (iii) reject any applications for future 
Accreditation; and/or (iv) remove the Accreditation User from the Tournament zone, and/or take legal measures 
against the Accreditation User for violating the provisions of this Regulation. 
 
3. TERMS AND CONDITIONS 
 
3.1 In exchange for the guarantee of obtaining the Accreditation, the Accreditation User hereby agrees, undertakes 
and accepts that: 
 
GENERAL 
 

3.1.1. The Accreditation is strictly prohibited to be transferred to other persons, and in particular may not be 
used as a prize or gift or as part of any competition or promotion or any other similar activity; 
3.1.2. The Accreditation must be worn properly at all times (with a visible photograph of the Accreditation 
User - if any) and must be visible and accessible for scanning or any other control at all times before entering 
and exiting the Tournament area, and at other similar places within the Tournament area; 
3.1.3. he/she will not change, edit or in any way correct the Accreditation or make or take any copy of the 
Accreditation or provide a third party with the Accreditation, any photograph or copy of the Accreditation 
(whether directly or indirectly e.g. via social media); 
3.1.4. he/she shall comply with all instructions, orders and directions given by the Accreditation Provider or 
any officer, employee or agent of the Tournament, and if the Accreditation User is at any time unsure of 
compliance with such instructions, orders and directions, he/she must contact the Tournament 
Representative (see paragraph 6.1 below); 
3.1.5. to the extent permitted by law, the Accreditation User grants (free of charge) to the Accreditation 
Provider and ATP Tour Inc. (ATP) the perpetual right to create and use, display and copy throughout the 
world at its sole discretion the name, voice, biographical information, likeness, image of the Accreditation 
User and/or any visual description of the Accreditation User during the Tournament for: (i) promotion and 
publicity of the Tournament; (ii) information and news related to the Tournament; (iii) audio-visual reporting 
and broadcasting of the Tournament; and (iv) archival purposes. The Accreditation Holder acknowledges and 
agrees that such use of his/her name, voice, biographical data, image and/or any visual representation by 
the Accreditation Provider or the ATP may be made through various technologies, distribution techniques or 
media and without any compensation and/or fee; 
3.1.6. he/she will not conduct himself/herself or act in a manner that: (i) brings the Tournament, the ATP (or 
any of its affiliates or organizations), the Accreditation Provider or the game of tennis into disrepute; or (ii) in 
any other way interferes with the enjoyment of any other party present at the Tournament; 

 
ACCESS RULES 
 

3.1.7. he/she shall comply with the Basic Rules of the Tournament which can be found on the official 
Tournament website www.croatiaopen.hr as well as in the attachment to these Regulations marked as 
Appendix 1; 
3.1.8. he/she shall directly or indirectly access those locations within the Tournament area which are 
expressly permitted by the Accreditation and required by the Accreditation Holder to carry out activities 
directly related to the purpose for which the Accreditation was granted; 
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PLAYERS 
 

3.1.9. he/she shall not record any Tournament player anywhere near the Tournament area without the prior 
written permission of the player, unless the recording is for non-commercial purposes and does not last 
longer than 60 seconds; 
3.1.10. Tournament players and their registered coaches may record their training within the Tournament 
area provided that such recording may be used solely for their personal use and shall not be used for any 
commercial purposes; 
3.1.11. he/she will not expressly or tacitly associate any player of the Tournament with any products, 
services or brands (including, without limitation, the products, services or brands of the Accreditation 
Beneficiary's employer); 
3.1.12. press conferences for Tournament players will be held in press conference rooms or in other rooms 
intended for that purpose, and only authorized accredited media may access the press conference; 
 

 
PHOTOGRAPHY / RECORDING 
 

3.1.13. except where previously approved in writing by the Accreditation Provider or as set out below in 
paragraphs 3.1.14.8, 3.1.15 and 3.1.16, the Accreditation User is strictly prohibited from recording, 
broadcasting, streaming, publishing, transmitting and/or otherwise offering to the public (or assisting any 
third party in offering to the public), on a live or recorded basis, in whole or in part and whether free of 
charge or subject to payment, any sound recording, video recording, film work, film and/or any other audio-
visual content recorded by any means anywhere within the Tournament area (including, without limitation, 
the competition grounds, training grounds and within any restricted areas, including changing rooms and 
rooms and premises reserved for players) regardless of the means of transmission or media now known or 
hereafter (all such rights being Broadcasting Rights) except to the extent expressly permitted by these 
Regulations; 
 
3.1.14. Subject to paragraphs 3.1.15 and 3.1.16 below, the Accreditation Holder is specifically prohibited 
from: 

3.1.14.1. filming Tournament matches, regardless of their category (e.g. singles, doubles, junior 
tournaments, wheelchair tournaments, legends trophy) or the courts (including competition courts 
and training courts); 
3.1.14.2. filming or facilitating any live broadcast or recording (including, for example, live 
broadcast/streaming via platforms such as Periscope or Meerkat) from any location within the 
Tournament area; 
3.1.14.3. filming or producing any studio or stand-up footage within the Tournament area, whether 
live broadcast or recorded; 
3.1.14.4. soliciting and/or filming personal interviews with Tournament players; 
3.1.14.5. sell recordings made within the Tournament area; 
3.1.14.6. publish a magazine or special program related to the Tournament, which includes 
recordings made from the Tournament; 
3.1.14.7. associate themselves with any recordings made within the Tournament area or with the 
trademarks, logos or special signs of the Tournament or the Accreditation Provider; 
3.1.14.8. publish any photographs or recordings made anywhere within the Tournament area during 
the Tournament for any purpose, unless the Accreditation User publishes photographs or videos of 
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the Tournament lasting less than 60 seconds on his/her personal social media account and only for 
non-commercial purposes; and/or 
3.1.14.9. associate, directly or indirectly, all or only part of the photographs, recordings or other 
audio-visual material made within the Tournament area with any brand and/or name, whether 
commercial or not, in particular as part of a sponsorship.; 

 
3.1.15 OFFICIAL BROADCAST PARTNERS 
 
If the Accreditation User works for a radio, television or any other media channel, network or platform, 
which has secured or otherwise holds in good faith legally acquired Broadcast Rights for the Tournament 
(Official Broadcast Partner), such Accreditation User (Official Broadcast Accreditation User) shall be 
authorized to exercise the Broadcast Rights only to the extent permitted by, and in accordance with the 
terms of: (i) the applicable agreement between the owner/licensee of the applicable Broadcast Rights and 
the Official Broadcast Partner on whose behalf the Accreditation User works; and (ii) any other applicable 
document relating to the exercise of Broadcast Rights issued to the Accreditation User from time to time by 
the Accreditation Provider. In the event of any conflict or inconsistency between the terms referred to in (i) 
and a term in these Regulations or the documents referred to in (ii), the term in the document under (i) 
shall prevail. Further, any such Accredited User agrees (x) not to further supply, sublicense or otherwise 
make available the results or relevant statistical data from the Tournament to any third party for non-
broadcast use, and (y) to limit the use of such results and data to use on a simultaneous basis within the 
live broadcast of any match, and all other uses shall be as a delayed broadcast of at least 30 seconds 
duration; 
 
 
3.1.16 PRESS AGENCIES 
 
If the Accreditation User is not an Official Broadcaster, but has been granted Accreditation by the 
Accreditation Provider for the purpose of providing news, information, data and/or reporting in connection 
with the Tournament (any such Accreditation User is an Official Press Access Accreditation User), he/she 
shall be entitled to exercise Broadcast Rights only to the extent permitted by, and in accordance with, the 
terms of: (i) the applicable mandatory press regulations (or similar), if any, prescribed under applicable law 
within the Tournament zone; and (ii) any other applicable document relating to such press access or 
reporting issued to the Accreditation User from time to time by the Accreditation Provider. In the event of 
any conflict or inconsistency between the terms referred to in (i) and a term in these Regulations or the 
documents referred to in (ii), the term in the document referred to in (i) shall prevail. Furthermore, such 
Accreditation User agrees that it will not further promote, transmit, publish or publish any live match 
results or any relevant statistical data until 30 seconds after the actual event of match play or action 
leading to a live score update (e.g. a point scored) and that such use will be for news reporting and 
publishing purposes only; 
 
 
 
3.1.17 ASSIGNMENT OF RIGHTS 
 
If the Accreditation User acquires, obtains or exercises any Broadcasting Rights not expressly permitted 
under paragraphs 3.1.15 and 3.1.16 above, the Accreditation User then transfers all such Broadcasting 
Rights (including all intellectual property rights therein) by way of an immediate assignment of past, 



 

Organizer of the ATP tournament since 1990 

ISTRA D.M.C. d.o.o., Jadranska 66, 52470 Umag, Croatia, T (385) 52 719 125, F (385) 52 719 271, info@croatiaopen.hr 
Founder: Plava Laguna d.d. • Director: Arlen Brozić • Registered in the Court Register of the Commercial Court in Pazin under No. 040036443 • Registered capital 
in the amount of 4.910,74 EUR fully paid • OIB: 91825575551 • Bank: Istarska kreditna banka d.d. Umag  IBAN: HR4323800061140009641,SWIFT/BIC: ZABAHR2X  

 

 

present and future rights to the Accreditation Provider (or its assignee). The Accreditation User shall take 
and do all such further steps and things as are reasonably required to give full effect to the assignment in 
paragraph 3.1.17. All goodwill arising from the use or misuse of any Broadcasting Rights by the 
Accreditation User shall be attributed to the Accreditation Provider (or its assignee); 
 
3.1.18 TOURNAMENT WEBSITE 
 
No text, photographs and/or audio or video content from the official website of the Tournament 
(www.croatiaopen.hr) or from the official website of the Accreditation Provider or ATP will be reproduced 
and/or presented, in any way, through any media without prior written permission from the Accreditation 
Provider and/or ATP. 
 
3.1.19 DATA 
 
Unless otherwise approved in writing by the Accreditation Provider or the ATP, the Accreditation User shall 
not continuously collect, reproduce, transmit, publish or report from the Tournament venue any match 
results or relevant statistical data (Statistical Data), during the duration of the match (from the start of the 
match to its completion) for any commercial purpose or for the purpose of betting or gaming. In particular, 
he/she shall not use a communication device (including without limitation a mobile phone, tablet or 
laptop) to transmit Statistical Data to a third party in connection with betting or for any improper, corrupt, 
fraudulent or in any way unlawful purpose. As between the parties, the Accreditation Provider shall remain 
the sole and exclusive owner of the Statistical Data. 
 
3.1.20 BETTING 
 
He/she shall not engage, whether directly or through an intermediary or by any other means (including, 
without limitation, online communication techniques) in any form of betting or gaming including private 
betting or that between natural persons in connection with the Tournament. Furthermore, the 
Accreditation User shall not disclose to any third party any inside information within the scope of his/her 
function which is not known to the public in connection with the Tournament, nor shall the Accreditation 
User disclose to any third party any inside information known within the scope of his/her Accreditation 
which is not known to the public in connection with the Tournament; and 
 
3.1.21 The Accreditation User shall comply with the Tennis Anti-Corruption Program. 

 
 
4. DATA PROTECTION 
 
4.1 The Accreditation Provider may process personal data, including photographs, for accreditation administration, 
security, verification, marketing and operational purposes and may disclose such information to service providers, 
ATP and other tournament operators where reasonably necessary. 
4.2. In any case, the rules of Istra D.M.C. d.o.o governing this area and published on the official Tournament website 
apply to the protection of personal data. 
 
5. INDEMNITY AND LIABILITY 
 
5.1. The Accreditation User shall indemnify and assume liability for all direct loss or damage suffered by the 

www.croatiaopen.hr
https://www.itia.tennis/anti-corruption/tacp/
https://www.croatiaopen.hr/en/
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Accreditation Provider or ATP or their employees, officers or agents or arising from any dispute, legal proceedings or 
claim brought against the Accreditation Provider or ATP or their employees, officers or agents by any third party 
arising out of or in connection with (i) the Accreditation User's negligence or conduct within the Tournament area 
contrary to the provisions of the Regulations; or (ii) the Accreditation User's breach of any provisions of these 
Regulations. 
 
5.2. Notwithstanding anything in these Regulations to the contrary, the liability of any party for death or personal 
injury caused by the negligence of that party, their agents or employees, or liability for any damages which cannot 
be limited or excluded by applicable law, neither the Accreditation Provider nor ATP shall have any liability to the 
Accreditation User for any loss, damage or expense to which the Accreditation User is subject caused by anything 
whatsoever, whether contractual, tortious (including negligence or breach of duty) or otherwise. 
 
6. MISCELLANEOUS 
 
6.1. The accreditation provider appoints the Welcome Office Tournament Manager as a representative 
(Representative of the Tournament Accreditation Office) to whom the Accreditation User will send any questions or 
complaints related to his/her Accreditation or the terms of this Ordinance. 
6.2. The Accreditation Provider may change these Regulations at any time at its own discretion if it reasonably 
believes that such changes are necessary to protect the legal interests of the Accreditation Provider and/or the 
Tournament, and the Accreditation User must comply with the amended Regulations. 
6.3. If any of the paragraphs of the Ordinance is deemed invalid or unenforceable by any court or authority with 
competent jurisdiction, then all other articles of this Ordinance will remain in full force and will not be diminished in 
any way, provided that the parties agree on a substitute article that will be as close as legally permissible to the 
article deemed invalid or unenforceable. 
6.4. Accreditation and these Regulations are subject to the laws of the Republic of Croatia and the Accreditation 
Provider and the Accreditation User agree that the court with subject matter and territorial jurisdiction shall have 
exclusive jurisdiction over any dispute (whether contractual or non-contractual) related to these Regulations on 
Accreditations. 

 


